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FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2021 -22

REPORT ON STUDENTS-FEEDBACK ANALYSIS

STUDENTS FEEDBACK ON CURRICULUM/ INFRASTRUCTURE SUPPORT AND
AMBIENCE/ CO-CURRICULAR AND EXTRACURRICULAR

During the academic year 2021-22 the feedback was collected from all the stakeholders of the
institution. All these feedbacks were analysed in a systematically manner. All these feedbacks
were analysed by using a five points rating scale. The maximum scere is § and the minimum
score is 1, where 5 indicates Excellent 4 means very good, 3 indicates Good 2 indicates Average
.1 indicates poor. This feedback on curriculum was collected from students, Alumni, employers,

and faculty. The total number of respondents is 931.

While analyzing the feedback of the students on curriculum of students, it was noticed that The
students were really very happy that prescribed syllabus is more interesting which is 4.92/5,
when it looked for coherence /continuity among the units/chapters/modules in the courses offered
the students were very much satisfied which is 4.89/5, students were also given their highest
satisfaction for the curriculum provides for learning beyond classroom teaching like internship,
student exchange and field visit which is 4.90/5, many students were really very much happy
that the appiicabiiity of curricuium in daily iife which is 4.79/5 the students strongly agree about
with a skill based content which is given by college which is 4.84/5, majority of the students
were highly agreed that the curriculum provides interdisciplinary knowledge which is 4.80/5, the
students also rate the curriculum in terms of enhancing learning capacity which is 4.84/5, the
students were very much satisfied with the curriculum which helps to prepare for higher
education and competiitive cxains wihichi is 4.82/5, inaiy studenis were expiessed veiy happily
the classroom teaching by the faculty members which is excellent 4.50/5, students gave their
insight about the ICT usage by the teachers in the classroom which is 4.79/5.

The feedback on infrastructure support and ambience of the students, it was noticed that the
Students were very satisfied with availability of ICT facilities provided in the college is 4.84/5,
the students expressed their neither satisfied nor dissatisfied about rest room facilities provided
by college which is 3.71/5, Sufficient courses books were availability in the library for students
references which is approximately i.e 4.79/5, and also library resources available to the students
, with reference to preparing for competitive examination which is 4.631,there was lot of
emphasis given on development of knowledge with reference to conducting internal and
external exammations which 1s 4.73/5, the student’s opinion that greenery and cleanlness
maintenance in the campus which is 4.20/5, the students are satisfied with the facilities available
in the auditorium in the institution which is 4.52/5, the students were very much satisfies wit]
availability of indoor and outdoor sports facilities which is 4.22/5.
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The feedback on Co- Curricular and Extracurricular of the students, it is noticed that the students
were very satisfied with activities conducted by college as follows sports activities which is
4.45/5,NSS, NCC & Civil Defence activities which is 4.77/5, cultural activities which is 4.77/5,
Different committees and clubs activities which is 4.65/5, Finally Students expressed their
opinion that encouragement by the institution towards participation in Seminars, workshop,
value added Programs, conlerences and competitions which 1s 4.76/5.

1. The prescribed syllabus is interesting.
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2. There is o cohereneo/continulity among the units/chaptors/medules In the courses offered.
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4. Applicability of curriculum in daily life.
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6. Curriculum provides interdisciplinary knowledge
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8. Curriculum helps to prepare for higher education and
competitive exams.
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9. Rate the class room teaching by faculty members
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satisfied nor Dissatisfied Dissatisfied Dissatisfied
588 273 54 12 4
9. Ratetheclassr teaching by faculty members

450

400

350

300

250

150
0 100
~
& 0 541 iy =

Neutr
Neither Moderatel Very
Very Maderatel Setistier e Dissatisfie
satisfied tisfied nor Dissatisfie q
Lo Dissatisfie d
dal

¥ 9_Rate the class room teaching

by faculty members 588 273 54 12 4

Students Response %

10. Rate the ICT usage by teachers in the classroom

Very satisfied Moderately Neither Satisfied| Moderately Very
satisfied nor Dissatisfied Dissatisfied Dissatisfied

568 286 60 17 0
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STUDENTS FEEDBACK ON INFRASTRUCTURE SUPPORT AND AMBIENCE

1.Rate the availability of ICT facilities in the college

Very satisfied Moderately Neither Satisfied| Moderately Very
satisfied nor Dissatisfied Dissatisfied Dissatisfied
587 273 57 14
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2. Rate the rest room facilities.
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2. Rate the rest room facilities.
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3. Rate the availability of books far the students, with reference to courses offered.
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4. Rate the extent of library resources available to the
students, with reference to preparing for competitive
examinations.
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5. Rate the transparency with reference to conducting examinations (internal/External).
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6. Greenery and Cleanliness maintenance in the campus.
Excellent Very Good Good Fair Poor
587 243 51 31 19
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8. Availability of indoor and outdoor Sports facilities.
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STUDENT FEEDBACK ON CO-CURRICULAR AND EXTRACURRICULAR

1. Regularity in conducting rts activities
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2.Regularity in conducting NSS,NCC and Civil Defense
activities
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4. Regularity in conducting activities by Different committees and clubs.
Very frequently Frequently Occasionally Rarely Very rarely
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The S scale rating calculation are as follows:
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During the academic year 2021-22 the feedback was collected from Alumni of the institution.
All these feedbacks were analyzed in a systematic manner. All these feedbacks were analyzed
by using a five points rating scale. The maximum score is 5 and the minimum score is 1, where
5 indicates Strongly Agree 4 means Agree, 3 indicates Natural 2 indicates Disagree, 1 indicates
Strongly Disagree. This feedback on curriculum was collected from students, Alumni,
employers, and faculty. The total number of respondents is 95

While analyzing the feedback of the alumni on curriculum and institution it was noticed that the

alumni were reaily very happy that the network with the coiiege was exceiient which is 4.9/5,
when it looked for regularity in conducting alumni meetings were very much satisfied which is
4.9/5, alumni were adlso given their highest satisfaction for accessibility to the Head of the
Institution which is 4.8/5, alumni were really very much happy for that teachers constant
guidance and support which is 4.93/5 the alumni strongly agree about for their valuable
suggestions for the growth of the institution which is 4.9/5, aiumni were highly agreed that the
opportunities provided by the institution to interact and share their valuable information with the
currenit students which is 4.91/5, the alumni also expressed their highest satisfaction about the
programme which they studied in terms of employability skills i.e. 4.9/5, the alumni were very
much happy with the teaching, leaning and administration of the institution which is 4.93/5,
alumni aiso expressed very happily the practicabiiity and reievance of the curricuium which is
good 4.94/5

The 5 scale rating calculation are as follows:

RESPONDENTS X5 . RESPONDENTS X4 + RESPONDENTS X3 + RESPONDENTS X2 +

RESPONDENTS X1
= *100
TOTAL NUMBER OF RESPONDENTS
=t FAL
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1.Alumni Association/Network of vour college

Excellent Very Good Good Fair T| Poor
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3.Accessibility to the head of the institution

Excellent Very Good Good Fair Poor

90 Z 1 1 1

Count of Accessibility to the head of the institution
100

75

50

25

Exc=llent Very Good Good Fair Poor

Count of Accessibility to the head of the institution

4 Faculty members are reachable for guidance and support

Excellent Very Good Good Fair Poor

i 91 1 1 1

Count of Faculty members are reachable for guidance and
support
100

75

50

Very Good Good Poor Excellent Fair

Count of Faculty members are reachabile for guidance and support




5. Alumni members are encouraged to provide
valuable suggestions for the growth of the institution
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7.Rate the Programme you studied in terms of employability skills
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$.Rate the practicability and reievance of the curricuium you studied
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FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2021 -22
REPORT ON TEACHERS FEEDBACK ANALYSIS

TEACHERS FEEDBACK ON CURRICULUM/ INFRASTRUCTURE SUPPORT AND
AMBIENCE/ CO-CURRICULAR AND EXTRACURRICULAR

During the academic year 2021-22, feedback was collected from all the faculty members of the
institution. Aii these feedbacks were analyzed in a sysiematic manner. Ali these {eedback was
analyzed using a five-point rating scale. The maximum score is 5, and the minimum score is 1,
where 5 indicates excellent. 4 means very good, and 3 indicates good. 2 indicates average, and 1
indicates poor. This feedback on the curriculum was collected from students, alumni, employers,
and faculty. The total number of respondents is 29.

While analyzing the feedback of the faculty members on the curriculum, it was noticed that the
faculty were really very happy that the curriculum is relevant and regularly updated, which is
4.3/5. The faculty expressed their views about objectives being well defined in the curriculum,
which is excellent, i.e., 4.3/5. When it looked for coherence or continuity among the units,
chaprers, or moduies in the courses offered, facuity were very satisfied, wiich is 4.6/3; facuity
were also given their highest satisfaction for the curriculum encouraging research work, which
is 4.3/5; and many faculties were really very happy with the availability of student learning
resources at college, which is 4.6/5. The faculty strongly agree that an institution's academic
calendar of events is designed and implemented, which is given by the college and is 4.3/5. The
majority of the facuity highiy agree that the curricuium is baianced with theoreticai and practicai
knowledge, which is 4.3/5. The faculty also rate that the curriculum has the potential to develop
the habit of self-learning among students. which is 4.6/5, the faculty were very much satisfied
with the scope of using ICT in teaching as per the curriculum, which is 4.3/5, and many faculties
expressed very happily that the time and credits for each course are well defined and distributed,
which is excelient (4.6/3).

In the feedback on the infrastructure support and ambience of the faculty, it was noticed that the
faculties were very satisfied with the availability of ICT facilities provided in the college.
Faculties gave their insight about the availability of ICT facilities in the college, which is 4.6/5.
The faculties expressed concern about the rest room facilities provided by the college, which
are 4.6/3; the facuities said that power backup and interner faciiities are avaiiabie in the coiiege,
which are approximately 4.3/5; and also the availability of reference books in the library to
the faculties which is(4.3/5) faculties gave feedback about greenery and cleanliness, which is
4.3/5.

PRRNCMAL
< of Buciness Studies

m~ehacinuram AL IO
il R
Ko 48 31

it
K.S. Town, Bangaicre - 2




1.The BOS is relevant and regularly
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5. Availability of student learning resources at colleges
Excellent Very Good Good Fair Poor
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7. Curriculum is balanced with theoretical and practical knowledge
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9. scope of using ICT in teaching as per curriculum
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satisfied nor Dissatisfied Dissatisfied Dissatisfied
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9. scope of using ICT in teaching as per curriculum
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TEACHERS FEEDBACK ON INFRASTRUCTURE SUPPORT AND AMBIENCE

1.Rate the availability of ICT facilities in the college

Very satisfied Maderately Neither  Satisfied|  Maderately [ Very
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.Rate the availability of ICT facilities in the college
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2. Rate the rest room facilities.
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3. Power backup and internet facilities
Very satisfied Moderately Neither Satisfied| Moderately Very
satisfied nor Dissatisfied Dissatisfied Dissatisfied
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= power backup and internet facilities

4. Availability of references books in library

Very satisfied Moderately Neither Satisfied| Moderately Very
satisfied nor Dissatisfied Dissatisfied Dissatisfied
7 20 2 0 0

Availability of refernces books in library
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» Availability of refernces books in library




5. Greenery and cleanliness

excellent Very good good fair poor

5 22 2 0 0

. Greenery and cleanliness
25

20
15

10

strongly agree agree neutral disagree stronglydisagree

# . Greenery and cleanliness

The 3 scale rating caicuiation are as foiiows:

RESPONDENTS X5 + RESPONDENTS X4 + RESPONDENTS X3 + RESPONDENTS X2 +

= RESPONDENTS X 100
TOTAL NUMBER OF RESPONDENTS
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STUDENT

During the academic year 2021-22, feedback was collected from the employer of our alumni’s.
All these feedbacks were analyzed in a systematic manner. All these feedbacks were analyzed
using a five-poini rating scale. The maximum score is 3, and the minimum score is i, where 5
indicates excellent. 4 means very good, and 3 indicates good. 2 indicates average, and 1 indicates
poor. This feedback on the curriculum was collected from students, alumni, employers, and
faculty. The total number of respondents is 5.

Whiie anaiyzing the feedback of empioyers of different organization on the curricuium, it was
noticed that the employer was really very happy that the curriculum is relevant to industry and
regularly updated, which 4.166 /5. The employer expressed the outcome of the course, which is
excellent, i.e., 4.1/5. When it analyzed the capability of the employee in the achievement of the
organization’s goals and objectives, it is rated 4.17 /5, employer expressed excellent in using

ICT and soit skiii of the empioyee which is

4.1/5. Empioyer aiso given more satisfaction

regarding ability of an employee to manage the relationship with their senior, colleagues and
juniors at the work place is excellent i.e., 4.16/5 and excellent about rating the communication
of the employees which is 4.16 /5. Employer viewed about the ability to work of the employees
ina group is excellent i.e., 3.3 /5, they also expressed that the overall performance of our students
is very good rated at 4.1 /5 and the syiiabus strikes a baiance between theory and appiication
of knowledge is very much relevant i.e., 4.16 /5

1.The relevance of the curriculum to industry

A

Nao. 18, &
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Very satisfied Moderately Neither Moderately Very
Satisfied Satisfied Nor Dissatisfied Dissatisfied
Dissatisfied
1| 0 1 0 0
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Very satisfied

1.The relevance of the curriculum to industry

Moderately
Satisfied

Neither Satisfied  Maderately
Nor Dissatisfied Dissatisfied

1.The relevance of the curriculum to industry

Very Dissatisfied

2 .Kate the outcome of the Course

Very satisfied Moderately Neither Satisfied Moderately | Very
Satisfied Nor Dissatisfied Dissatisfied Dissatisfied
10 1 1 0 0
2. objectives are well defined in curriculam
16
14
12
10
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4
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strongly agree

agree

neutral

disagree

® objectives are well defined in curriculam

strongly disagree

3.Cabability of the employee in the achievement of the organization’s goals and objectives

Very satisfied

Moderately
Satisfied

Neither Satisfied
Nor Dissatisfied

Moderately
Dissatisfied

Very Dissatisfied
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3.there is coherence/continuity among the chapter and

units

strongly agree agree neutral disagree strongly disagree
4. iCT and Soft skiiis of the empioyee
Very satisfied Moderately Neither Moderately Very Dis Satisfied
Satisfied Satisfied Nor| Dissatisfied
Dissatisfied
10 0 1 1 0
the curriculum encourage research work
20

w

strongly agree

agree

15
10
0l e

neutral

disagree

# the curriculum encourage research work

strongly disagree

5. Ability to manage relationship with Seniors, Peer and

Juniors
Very satisfied Moderately Neither Moderately Very Dissatisfied
Satisfied Satisfied Nor | Dissatisfied
Dissatisfied
i0 1 i -




5. Availability of student learning resources at

colleges
20
15
10
-1 B
0 bl
strongly agree agree neutral disagree strongly dsiagre

= . Availability of student learning resources at colleges

6. Rate the Communication skills of the employee

Very satisfied Moderately Neither Moderately Moderately
’ Satisfied Satisfied Nor Dissatiefied Satiefied
Dissatisfied
8 3 0 1 0

6. Institution academic calendar of events is
designed and implemented

20
15
10
5 .
0
strongly agree agree neutral disagree stronglydisagree
¥ Institution academic calendar of events is designed and implemented
- Ability to work in a group /team

Neither Satisfied Nor Moderately

Very satisfied Moderately Satisfied Dissatisfied Dissstisfied

9 1 1 1 | 0

Very Dis satisfied




7. Ability to work in a group /team

Neither Satisfied

Vecrutisied Moderately T Sat Moderately Vel_'y Dis
Satisfied nor Dissatisfied Dissatisfied satisfied
14 1 0 1 0
. Curriculum is balanced with theoretical knowledge
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strongly agree agree neutral disagree stronglydisagree
8. Overaii performance of our aiumni
Ve Moderatel Neither Satisfied [Moderate
satis;iyed Satisﬁedy nor Dissatisfied Di:::tz:ﬁ;z Yery Dia ssfiafied
12 2 1 1 0

curriculum has potential to develop the habit of self
learning among students.
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9. The syllabus strikes a balance between theory and application

, Moderately Neither Satisfied Moderately .
; Very satisfied
iy el Satisfied nor Dissatisfied Dissatisfied STR
13 2 1 0 0

9. scope of using ICT in teaching as per curriculum

25
20
15
10
5
. &=
strongly agree agree neutral disagree stronglydisagree

5 scale rating calculation are as follows:

RESPONDENTS X5 + RESPONDENTS X4 + RESPONDENTS X3 +
RESPONDENTS X2 +

= RESPONDENTS X1 * 100
TOTAL NUMBER OF STUDENTS
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Findings for the Academic Year 2021-22

1. Students: Students are of the view that the curriculum needs to be

supported and enhanced.

Teachers Feedback: According to the teachers’ feedback on the current

syllabus, changes are to be made with respect to industrial

requirements.

3. Alumni: Supplement course to be added to equip more knowledge in
Advanced Excel.

4. Employer: As per the employver's feedback, it is analysed that a
supplement course is to be added in addition to the current syllabus to
fill the gap between academics and corporate skills.
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Minutes and Action Taken for the Academic Year Feedback on 2021-22

Minutes of Meeting of the Feedback Committee held on 13 October 2021.
Feedback is an important source for improvement. Feedback that is collected on
curriculum from different stakeholders will help committee to review the feedback
given by the stakeholders constituted as per the recommendations of the IQAC with
principal. The feedback results were evaluated and necessary actions were taken for
the improvement in the curriculum.

The following members were present at the meeting:
1. Prof. Jayarama /@N

Pl
2. Chetana M R i
ChaitraH S
Shivanand Bande

Prof. Asha G. JMA

ACTION TAKEN REPORT:

W e 8

1. Feedback collected, analyzed, uploaded to website

2. Add On Certificate and Skill Development Program to be continued in the
Academic Year.

3. Teachers are informed to equip with On line Classes due to COVID -19
pandemic,

4. Orientation on NEP (New Education Policy) conducted for Teachers, Students
and Parents.

5. Faculty members are encouraged to participate in Syllabus Orientation Program
conducted by Bangalore University on New Education Policy.

6. On- line faculty Development Program conducted for teachers and Students on
research-

Awareness Program on recent New Education Policy Curriculum conducted
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